
COVID 19 SALARY SUPPORT SCHEME FAQs 

Who does the scheme apply to? 

The scheme applies to qualifying business only with 2 or more employees, who have 

a place of business in the Isle of Man, are not in an excluded sector and the 

business must have been in operation since 28 February 2020. It is a condition that 

your business has also been adversely affected through a loss of business. 

What is adversely affected? 

This will predominately be demonstrated by a significant reduction in turnover either 

through a loss of business or not being able to work due to staff self-isolating. It 

should be noted that if your business has to take on extra staff to deal with a short 

term increase in demand that this will not be viewed as adverse. 

Are there a maximum number of employees I can include in my 

application? 

No, you can apply for all staff that you employ during the period. 

What is an excluded sector? 

Excluded sectors are any businesses whose income is wholly or mainly from — 

 the finance sector including but not restricted to— 

(i) banking; 

(ii) insurance; 

(iii) fund industry including managers and administrators; 

(iv) accountancy services; 

(v) trust and corporate service providers; 

(vi) other financial services; 

 legal services; 

 IT, information technology and digital; 

 E-Gaming; 

 Space and utilities (including gas and telecoms); 

 public administration; 



 any retailer that is liable to pay or will be liable to pay income tax at 

a 10% rate under the large retailers tax for the 2018/19 income tax 

year; 

 any business that receives a significant amount of its income from 

Isle of Man Government in any way (including payments for 

underwritten events); 

 any constituent entity of a MNE group under the Income Tax 

(Country-by-Country Reporting) Regulations 2017. 

o A total consolidated group revenue of 750 million Euro or 

more. 

Who is the payment made to? 

The payment is paid directly to employers. 

What if I have engaged sub-contractors, can I make application for them? 

No, you can only apply for individuals that you directly employ. 

What is it for? 

The payment is a contribution towards salary costs to encourage employers to keep 

staff on.  

Will I have to pay the money back? 

If you make a valid application then no, however, if Treasury determine at a later 

date that the application was not valid then action may be taken to recover some or 

all of any payments made to you. 

How long is it for? 

12 weeks from 2 March 2020 ending on the 25 May 2020. 

Should I deduct ITIP and National Insurance contributions from the 

payment? 

In order to qualify for the Scheme you must continue to pay staff, therefore, ITIP 

and National Insurance Contribution payments should continue to be made on the 

salary that is paid. 

How much is the payment? 

The payment is up to £280 per week for each employee.  

What about staff on zero hour contracts? 



You should base the amount that you apply for on what they earned in the first four 

weeks of the scheme based on a 35 hour week. If they do not work any hours, you 

cannot apply for them, and the employee should be directed to the Manx Earnings 

Replacement Allowance if the reason for not offering them hours is due to Covid 19. 

How do I apply? 

The scheme will be accessed via an online application that will be available from 

mid-April.  In the meantime you will be able to register your interest in the scheme 

via email from next week after which we will notify you when the online application 

service opens. 

How will I be paid? 

You will be paid by direct transfer in to your bank account so please ensure these 

details are included on the application form. 

What if I want to pay staff not in work? 

You can apply for any staff, whether or not they are in work, so long as you are 

paying them a wage however, you cannot apply for any staff you have made 

redundant. 

Do I have to pay back monies if I ultimately make the employee 

redundant or they leave? 

No, you will just not be able to make any further applications in respect of that 

employee. 

What is the appeal process? 

If you disagree with any decision Treasury make in relation to your application under 

this scheme then you must request a review within one month of the decision. 


