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Response Levels – COVID-19 and the Child Day Care Sector - Nurseries, Playgroups and Childminders 
 

  
The response to the arrival of COVID-19 to the Isle of Man in March 2020 needed to be swift and decisive.  Those working within the Child Day 
Care sector (Nurseries, Playgroups and Childminders) worked under huge uncertainty to provide care for vulnerable children and those of key 
workers. These challenges resulted in some settings remaining open and others closing on a temporary basis during this time. Many supported 
children and families who remained at home through a range of online and other regular contact.  As settings have gradually reopened this has 
allowed a chance to evaluate the effectiveness of the response as well as start creating greater resilience for when the island has to deal with a 
further viral outbreak 
 
Based on the infection profile from Public Health the risk to children themselves of becoming severely ill from coronavirus (COVID-19) is very 
low however, there are negative health impacts of children missing out on attending their early years setting as a result of staying at home or 
providers limiting access. As further studies have shown, even in the event of a local outbreak on the island, for the vast majority of children, 
the benefits of being back in their early years setting far outweigh the very low risk from coronavirus (COVID-19). 
 
We all remain responsive to a potential case of community transmission on the Isle of Man and it is important that Nurseries, Playgroups and 
Childminders are well-planned and clear about the options they should adopt in the event of a suspected or confirmed case within their setting. 
It is important, from the outset, to state that – despite detailed planning – a setting’s responses may need to be dynamic and modifiable 
considering specific advice offered by Public Health (Isle of Man) and the prevailing circumstances at the time. 
 
There cannot be a ‘one-size-fits-all’ approach. Nurseries, Playgroups and Childminders will be best placed to understand the needs of their 
setting and to make informed judgments about how to balance delivering their service with the measures needed to manage risk.  
 
Preventing spread of COVID-19 into a setting 
There are a range of universal precautions which should be maintained to keep all those who attend or work in nursery, playgroup and 
childminder settings as safe as possible; 
1) Minimise contact with individuals who are unwell by ensuring that those who have coronavirus (COVID-19) symptoms, or who have 
someone in their household who does, do not attend your setting and follow the Public Health guidance on self-isolation   
2) Clean hands thoroughly more often than usual. 
3) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. 
4) Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products such as detergents and bleach. 
5) In the event of a child or member of staff becoming unwell whilst at your setting follow a clear protocol to isolate them and arrange for 
necessary testing. 
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Isle of Man Government has published advice on managing the impact of the virus including what to do if you or someone you know develops 
symptoms and a high-level COVID-19 Response Levels document which summarises the different levels of response that may be adopted; 
https://covid19.gov.im/general-guidance/ 
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The same language has been adopted within this guidance in order to ensure that the response of Nurseries, Playgroups and Childminders can 
be congruent with any wider social restrictions. 
 
Public Health and The Department of Education, Sport and Culture’s Early Years Team have produced a guidance leaflet for parents 
https://covid19.gov.im/media/1456/covid-19-information-for-parents-nurseries-playgroups-and-childminders-october-2020.pdf 
  
 
Managing Confirmed Cases 
Nurseries, Playgroups and Childminders must take swift action when they become aware that someone who has attended, has tested positive 
for coronavirus (COVID-19). The Contract Tracing Team will also contact a provider directly if they become aware that someone who has 
tested positive for COVID-19 attended the setting.  You must also ensure your Employees notify you if they have symptoms, are tested positive 
or are identified as a high risk contact to a COVID positive person. The Contact Tracing Team will work to confirm who has been in close 
contact with the person during the period that they were infectious, and ensure they are asked to self-isolate. Public Health work with the 
provider if/as required in this situation to guide them through any actions they need to take.  
 
Preparation for Closure 
Should a significant number of children become infected or a local outbreak occur, an Outbreak Management Team may convene. Targeted 
interventions may be required e.g. closure of a specific  Nursery, Playgroup or Childminder setting for a period of time.  Public Health would 
provide advice in such circumstances  
 
 
Considering this possibility there are numerous things the Manager/Childminder may wish to consider:-  
 
It is essential the provider updates their emergency contingency plans, procedures and protocols in preparation for the actual closure itself, even 
if there may be no future requirement to close. Planning for and ensuring staff are familiar with the Emergency Contingency Plan is key.    
 
Other key considerations will include: 

• Communicating closure arrangements with parents and families  
• Communicating closure arrangements with staff, temporary staff and contractors 
• Updating all contact details to allow for effective communications 
• Nominating key points of contact for staff during a closure and agreed methods of communication 
• Updating websites, social media etc. 
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A Nursery, Playgroup or Childminder must communicate any notification of an enforced closure or their own intention to close with the 
Registrations and Inspection Unit by telephone on 642422 before the wider public is informed. 
 
Localised Closure 
From 23rd March 2020, a widespread closure of Nurseries, Playgroups, Childminders and Schools was instigated other than provision for 
vulnerable children and those of key workers. 
  
It is possible that, in the case of future outbreaks, a more localised response is called for and that restrictions are placed on individual age 
groups, small groups (bubbles) within childcare settings or clusters of Nurseries, Playgroups and Childminders.   
  
This approach supports a strategic overview of child day care provision and allows any areas that can remain free from restriction to maintain 
child day care provision, maintain contact with vulnerable children and support the economy. 
  
In an Island community like ours this could, of course, lead to problems for working parents with children in settings and schools across 
different geographical areas, for key worker employers who require employees to work, from those whose children are required to stay at 
home and for Nurseries, Playgroups and Childminders.   
 
Response Levels for Nurseries, Playgroups and Childminders  
The following summary table seeks to outline key aspects of the response for Nurseries, Playgroups and Childminders (see Appendix 1 )  
 
Risk Assessments 
Having remained open or planned for a gradual re-opening, Nurseries, Playgroups and Childminders will already have undertaken part of the 
work necessary to balance some of the potential risks associated with COVID-19. Settings should use their emergency contingency plans and 
risk assessment documents to review risks and draw up any additional plans that include any newly identified risks and an appropriate system 
of controls.  
 
 
Staffing 
Following the reduction in the prevalence of COVID-19, we expect that most staff will attend their setting. It will be important to reassure staff 
that the Office of National Statistics’ analysis on coronavirus (COVID-19) related deaths linked to occupations suggests that staff in early years 
settings tend not to be at any greater risk from the disease than many other occupations. There is no evidence that children transmit the 
disease any more than adults. 
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In Levels 2 and 3, staff should be kept in a small group as is reasonable and, where possible, reduce shared staff spaces. Any shared staff 
spaces should be modified to try and provide for social distancing and the wearing of face coverings by members of staff when moving around 
the setting should be made optional 

 
At Level 3 where possible rotas of teams should be configured to ensure the small group is maintained.  
 
Remote Contact 
Where a group or small number of children need to self-isolate, or there is a local lockdown requiring children to remain at home, Nurseries, 
Playgroups and Childminders should consider ways in which they can maintain contact with their children and families during this time. 

 
This may be through regular contact and/or through the provision of high-quality, meaningful home learning experiences by the setting. This 
will help the children and staff maintain a connection during this time. For remote learning ideas (for Nurseries, Playgroups and Childminders), 
please visit the Department of Education, Sport and Culture’s Early Year’s private itslearning site. 
 
Social/Physical Distancing 
 
How can you physically distance young children from each other?  
 
The early years sector identifies that you cannot physically distance young children from each other, and much of their early years 
development relies on the interactions and close connections with both adults and their peers. This is essential for the children’s well-being and 
development. The emphasis for this age group is the grouping of children and a focus on enhanced hygiene routines and cleaning.  It is 
advisable to keep children in small groups (bubbles) to minimise the risks of contracting Covid 19.  However, we have not stipulated numbers, 
as it is up to nurseries, playgroups and childminders to determine the best approach for the children within their individual settings.  
 
During Levels 2 and 3 each Nursery, Playgroup and Childminder will need to interpret this guidance in the context of their own individual 
setting. 

 
Many settings will consider it prudent to move to a ‘non-essential visitor approach’. This is a decision for individuals, based on their circumstances. 
 
 
 
 
Last updated 23/10/2020  
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ISSUED BY DEPARTMENT OF EDUCATION, SPORT AND CULTURE  
PUBLICATION VERSION 1.0 (23RD OCTOBER 2020) 
 
 
 
Appendix 
 
Appendix 1: COVID-19 Response Levels for Nurseries, Playgroups and Childminders 
 
https://covid19.gov.im/general-guidance/ 
 
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/causesofdeath/bulletins/coronaviruscovid19relateddeathsbyoccup
ationenglandandwales/deathsregisteredbetween9marchand25may2020 
 
https://www.mirs.org.im 
 
See also following documents: 
 

• Covid-19 response action cards for Nurseries, Playgroups and Childminders  
• Covid 19 Guidance Leaflet for parents – October 2020  
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Levels 1-4 Business 
Status - 
Changes 

Business Status 
– Open/Closed 

Visitors Social/ 
physical 

distancing 
(bubbles)  

Large 
Gatherings 

Staffing PPE Cleaning Handwashing Catering Resources Quality Assurance 

Level 1 –Stay 
Responsible  

Business as 
Usual  

No enforced 
closures  

Ensure contact 
details for staff 
are up to date and 
a log on any 
visitors to your 
setting is kept.  

 n/a  Large 
Gathering 
permitted 
(e.g. Harvest 
festivals) 

n/a  Optional 
except for nappy 
changing as usual 
  

Enhanced   Good hand 
hygiene 
promoted  

Business as 
usual  

Access to all 
Continuous 
Provision  

Tabletop inspections 
with R&I  

Level 2 – Stay 
Safe  

Business as 
usual  

Small groups 
/bubbles to self-
isolate  

Ensure contact 
details for staff 
are up to date and 
a log of any 
visitors to your 
setting is kept. 
Limit parental 
access into your 
setting.  

 n/a  Restrict all 
large 
gatherings   

n/a  PPE to be worn when 
feeding and changing 
children. Optional 
wearing of face 
coverings worn when 
in shared staff spaces  

Enhanced  
  

Increased 
handwashing  

Business as 
usual  
  

Limited use of soft 
toys, dressing up 
clothes, messy 
play, sand, water 
and dough  

Tabletop inspections 
with R&I  
  

 
  

Level 3 –Stay 
at Home  

Settings to 
prioritise 
places for Key 
worker 
children & 
vulnerable (if 
there are 
shortage of 
spaces. 
Parents liaise 
with DESC 
Early Years to 
find places for 
children)  

Isolated settings 
to close under 
direction of 
Public Health   

Ensure contact 
details for staff 
are up to date and 
a log of any 
visitors to your 
setting is kept.  
  

 Limit to 
small  
groups 
(bubbles)  

Restrict all 
gatherings   

Vulnerable 
staffing 
groups to 
self-isolate 
at home  

PPE to be worn when 
feeding and changing 
children including 
the optional use of 
face coverings.   
Optional wearing of 
face coverings when in 
shared staff space  

Increased   
frequency of  
cleaning regimes  

Increased   
frequency of 
handwashing  

Staggered lunch 
breaks for small 
groups   
(bubbles) of 
children and 
staff   

Individual 
provision for 
messy play, sand, 
water and dough  

Inspections 
cancelled  
  

Level 4- Lock 
down  

All provision 
closed other 
than for 
vulnerable 
children and 
key workers   

Isolated settings 
or clusters of 
settings to close 
under the 
direction of 
Public Health  

No external 
visitors/parents/ 
other  adults 
permitted inside 
of your setting 
apart from staff 
(or with  
Childminders, your 
own family).  

Limit to 
small 
groups 
(bubbles)  
  

No 
gatherings   

Vulnerable 
staffing 
groups to 
self-isolate 
at home   
  

PPE to be warn when 
feeding and changing 
children including the 
optional use of face 
coverings.   
Optional wearing of 
face coverings when in 
shared staff space  

Increased   
Frequency of 
cleaning  
regimes  
  

Increased  
frequency of 
handwashing  
  

Staggered lunch 
breaks for small 
groups   
(bubbles) of 
children and 
staff  
  

Individual 
provision for 
messy play, sand, 
water and dough  
  

Inspections 
cancelled  
  


