
STAY  SAFE

The facilities must be cleaned regularly throughout each day they are open. All surfaces
must be regularly sanitised, with particular attention to high frequency touch points
including taps, flushes, door handles and locks.  Standard cleaning processes, PPE and
disinfectant products are sufficient.
The public bodies or businesses responsible for the operation of public toilets should
conduct an appropriate risk assessment of the health and safety implications of opening
toilets, and this should inform the frequency of their cleaning regimes. For example, toilets
in high-footfall areas will require more regular cleaning, etc. 
Facilities must be closed while cleaning is taking place to reduce contact with users.
Controls must be put in place to limit the number of people using toilets at a given time and
ensure users can maintain 1m distance while using the facilities. This could entail closing
off adjacent toilets/washbasins and ensuring a queuing system is in place.  
Signage should be installed instructing customers of regulations in place, to include social
distancing measures as well as general and hand hygiene. 
If toilets are unattended, regular checks should take place to ensure customers are
following any guidance relating to queuing.  
Adequate supplies of soap, hand towels and hand sanitiser (where normally
provided), should be provided and be replenished throughout the day. 
Showers must be cleaned after each use. Standard cleaning processes, PPE and disinfectant
products are sufficient.  
Where possible windows should be safely opened to allow ventilation. 
Cleaning materials should be disinfected after use or single use items disposed of safely. 
Consider the risk of legionella in water systems and conduct a suitable risk assessment. The
following guidance may be of use: https://test2.cieh.org/media/4208/legionella-guidance-
covid-19.pdf

Public, staff, and customer conveniences are an important hygiene tool and should be opened
providing that enhanced social distancing and cleaning can be put in place to minimise the
spread of Coronavirus: 

 
If these guidelines cannot be followed (e.g. due to staff shortages) then toilets / shower
facilities should be closed. This may entail providers opening a smaller number of toilets in
high-need areas rather than the normal provision.
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Who is this guidance for?
- Providers of public toilets / shower facilities

- Businesses that provide toilets / shower facilities to their staff or customers
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