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When should this guide be used:  Setting context:  
‘General Guidelines’ should be followed at all times to 
reduce the risk of contracting COVID-19.  
‘Actions in an outbreak’ are additional actions that 
may be carried out if there is a suspected or confirmed 
outbreak of COVID-19.  

 
This action card refers to the workforce in all 

workplaces (please also reference other specialist cards 
such as care homes and schools, etc.) 

 

Where you can access more information:  
 
 Business Preparation  

 General Guidance 

 New Guidance for Business 

 Testing & Results  
 

General guidelines to prevent spread of COVID-19:  
 
Full guidance with practical steps you can take to prevent the spread of COVID-19 can be found at the following 
link depending on the current Isle of Man COVID-19 response level. The full guidance document contains sector-
specific guidance for a range of different types of workplace settings including - Services (including Offices); Retail 
Premises; Restaurants and Cafes; Lifestyle Treatments; Construction including Trades and Horticulture; Tourism 
and Pubs/Nightclubs. 
 

Please also find unique sector specific guidance on Personal protective equipment (PPE) and other key areas 
at the following link.  
 
Circuit Breaker Lockdown – Guidance for Businesses (Issued:05/03/2021) 
 

Actions in an outbreak: what you should do if you suspect an outbreak  
 

When should I suspect an outbreak?  
 

An outbreak is established when multiple confirmed cases occur within the same workplace setting. 
Symptomatic individuals should self-isolate and access testing in line with current advice - further details of 
symptoms can be found here and support can be accessed through the online assessment tool. Advice and 
information provided through the Public Health Contact Tracing Service or 111 Team should be followed by all 
symptomatic individuals and their contacts.  
 

There is a risk of infection being passed from person to person if one has:  
1. Symptoms of COVID-19: (new persistent cough, fever, or a loss of sense of smell and / or taste) or  
2. Confirmed COVID-19: received a positive test result for COVID-19  
 
This risk of passing on COVID-19 is highest if the contact occurred either:  
1. 48 hours before the individual developed symptoms or tested positive for COVID-19; or  
2. Up to 7 days after developing symptoms or testing positive for COVID-19  
 
Who should I contact in an outbreak?  
 

If you suspect an outbreak of COVID-19 within your workplace due to confirmed or suspected cases please 
immediately inform the Coronavirus Helpline on 111. In specific circumstances your workplace may be directly 
contacted by the Contact Tracing Team on the identification of a positive case.  
 

https://covid19.gov.im/businesses/business-preparation/
https://covid19.gov.im/general-guidance/
https://covid19.gov.im/businesses/new-guidance-for-businesses/
https://covid19.gov.im/about-coronavirus/testing-results/
https://covid19.gov.im/media/1570/circuit-break-05_03-business-guidance0603.pdf
https://covid19.gov.im/about-coronavirus/symptoms/
https://services.gov.im/covid-19


 

 

What should I do in an outbreak?  

 Continue to follow ‘General guidelines to prevent spread of COVID-19’ to reduce risk (above). 

 Employers must cordon off the area that the person was working in; an area 1 metre from each point 
around a workstation/desk would suffice. 

 Arrangements should be made for the premises and communal facilities to be temporarily closed to be 
decontaminated. Specialist cleaners should be contacted to clean all surfaces that the person has been 
in touch with as soon as possible (especially the cordoned off area and high-traffic areas such as, 
kitchens, communal break-out area, toilets, etc.). 

 A review of your workplace COVID-19 risk assessment should take place to ensure all practices and 
measures are being followed.  

 If required the outbreak will be discussed/investigated by the Health Protection Review Team and 
Outbreak Management Team who may look to put appropriate interventions in place. Your organisation 
will be contacted in these cases if further interventions/measures are required. 

 
What interventions might be put in place to control the outbreak?  
 

This may include:  
 

Enhanced hygiene, hand washing and cleaning regimes, and use of personal protective equipment (PPE). 
For further information in regards to Personal protective equipment (PPE), cleaning and disinfection, waste 
management and laundry please refer to the most up to date Public Health Guidance - Click here.  
 
Organisations will need to communicate clearly and regularly with members of staff and potential visitors setting 

out what they are doing to manage risk, and what advice they are giving to individuals to do likewise.  There 
should be increased staff/visitors’ awareness of and adherence to preventative measures. 
 
If appropriate additional measures may need to be put in place to limit access to the premises with staff 
split into teams or shift groups. This may also include temporary partial closure of the premises or building.  
 
What else may I need to do?  

 The Health Protection Review Team working with Environmental Health and the Contact Tracing Service 

will work with you on what needs to be communicated about and to whom during the outbreak.  

 If further cases occur, they may provide additional advice and escalate the response and interventions to 

control further spread of COVID-19.  

 When it has been confirmed that the outbreak is over you may be able to reduce the level of your   
interventions/measures introduced as a result of the outbreak. 
 

 

https://covid19.gov.im/public-health-guidance/

